
Discount Voucher Allocation
You now have the means to reward customers or Consultants with a discount voucher.

Terms and Conditions
Vouchers expire in 60 days after allocated by Consultant Care Centre. Consultant will be fully responsible for communication to the 
recipient on how to use voucher including when it expires. If vouchers are not used, there is no refund or re-allocation of the voucher.  
Vouchers are not assigned to any recipient until the Consultant contacts Consultant Care Centre. Norwex will not be handling any 
communication with the recipients about the voucher. If a recipient does not use the voucher and it expires, there is no refund or  
re-allocation of the voucher. Only one voucher per order may be used. A voucher can only be redeemed once and any amount not 
used will be forfeited.

*Only existing customers who have purchased before are eligible for vouchers.

Step 1  
Make the purchase via your NCO with either your shopping sprees or through a personal 
order.  
Step 2  
Decide who you want to allocate the voucher/s to and prepare a list of recipients.  
Provide customer* first name, last name and email address. If allocating to a  
Consultant, also provide their Consultant number. 
Step 3  
Contact Consultant Care Centre via support ticket using the subject ‘Voucher’.
Step 4  
Communicate/Share the vouchers with your recipients once they are activated. You can 
track the vouchers under My Customer Voucher on your NCO dashboard.

Here’s how it works:
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Denominations available: 

$10$5 $15 $20


